ARTIEM HOTELS

We love that you can enjoy ARTIEM Asturias with your pet. That is why we have established an admission
policy so that we can all live together in harmony.

We tell you everything we have prepared for you and your pet.

Lodging for you and your pet:

Enjoy our luxurious rooms while your pet relaxes by your side. We have assigned rooms specially prepared
to receive guests with pets, guaranteeing comfort and cleanliness for everyone.

*We have beds and drinking/feeding troughs available during your stay.

Welcome gifts for your pet:
To make your furry friend feel at home from the very first moment, we will receive you with a warm
welcome that will include some surprises...

Additional services:
Do you need something special for your pet during your stay? Let us know at the time of booking and we
will try to satisfy it as much as possible. Sometimes they are more capricious than we are...

Security and peace of mind:

Your safety and the safety of your pet are our priority. We have implemented safety measures to ensure a
worry-free stay, including clear policies on pet behavior and a team ready to respond to any emergency that
may arise.
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ARTIEM HOTELS

Our "Pet Friendly" policy:

e Onlydogs up to 10 kg are allowed in the hotel.

e  The pet must not be left alone in the room, except for breakfast, lunch or dinner at the hotel. If the pet
shows displeasure at being left alone, we will contact you immediately.

e  Pets must be on a leash or in arms at all times and may not remain in the reception lobby. They may
only pass through to access the rooms or to leave the hotel (except for guide dogs).

e We have restricted access to pets to the following areas; The Green Restaurant for breakfast, lunch and
dinner excluding the terrace area where the pet can be (leashed). The Piano Bar, the swimming pool,
the gym and the Spa.

e The owner is responsible for any damage caused by your pet both in the room and the rest of the
facilities.

e  The pet will be up to date with vaccinations. The owner will sigh a document with the dog's
information at check in.

e Incase of accident with another dog or a person, the owner of the pet will be the most responsible,
exempting the hotel from any liability for legal purposes.

e The hotel reserves the right not to admit the pet in case of aggression or inappropriate behavior.
e The use of this service will have a cost of 25€ per night.

e We have a maximum capacity.
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